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Quality: QA122 issue2 17.07.15 Returns Form
     

	Returns Form  
	Internal Use – 
Returns No:
	


	Customer Name:
	

	
	


	Customer Address:
	

	
	


	Contact Name:
	

	
	


	Contact Email:
	

	
	

	Guidance Notes:
	

	All standard warranty items carry a 12 month warranty from the date of invoice. Without proof of purchase from Heatrod Elements Ltd no credits or refunds can be offered. 

 If the item to be returned is under warranty and a manufacturing fault is found then a refund or replacement will be offered.
 If no manufacturing fault is found the item will be disposed of after 30 days from closing out return or can be returned to sender at their own cost.
 If an investigation & report is required this is a chargeable service (£30.00) requiring payment instruction in advance which will be credited if a manufacturing fault under warranty is found to be the route cause.
Please ensure that at least one of the below (invoice, P/O or delivery note) numbers are supplied.


	Invoice Number:
	
	P/O Number:
	
	Delivery Note:
	


	Item Being Returned.
	
	
	Replace
	Credit

	
	
	
	
	

	
	
	
	
	
	

	Part Number.
	Qty.
	Reason
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	Internal Use
	Courier Ref:

	Returns Number Issued By:
	
	

	Date of Issue:
	
	

	email: admin@heatrod.com
	Fax: 0161 727 3733


Contact Heatrod (web/cust services)





Fill in and Return Form by email/fax








Receive Returns Number








Return Product





Credit/ Replace/ Reject Claim
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